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CAREER SUMMARY

Ph.D. in Organizational Social Psychology with more than 36 years’ experience conducting research in a
wide range of contexts. Strengths include psychometrics, research methodology, statistical analysis, and
reporting and presentations. Experience includes 19 years at Boys Town, five years in the managed
behavioral healthcare industry, and ten years university lecturing. Experienced in using statistical
software (SAS, SPSS, Winsteps) as well as data management tools (Excel, Access). | have supervised
research staff and managed department budget. Recognized as a dynamic, proactive worker who is a
positive and collegial team member.

PROFESSIONAL EXPERIENCE

Research Scientist, Boys Town 4/2001 to Present

Boys Town, Nebraska

Develop and implement research and evaluation studies relevant to -Boys Town treatment programs. A

member of the Research Institute Internal Board, which provides strategic directions for Boys Town

research projects. Report on research activities to both internal and external audiences. Supervise research

analysts and clerical staff.

o Awarded R13 scientific meeting grant funded by NIMH/NICHD to establish an agenda for
researching use of psychotropic medications in out-of-home settings.

e Research has produced 40 publications and 67 conference presentations.

e  Chair of Father Flanagan’s Boys’ Home IRB Committee from October 2001 to April 2019.

e Significantly improved research efficiency by eliminating duplicate journal subscriptions and
implementing a referencing system saving about $5,000 per year.

Research and Analysis Consultant, Self-employed 1986 to Present
Elkhorn, Nebraska

Private consulting in survey and research design, statistical analysis, interpreting results, and report
writing. Work has included mental healthcare research, marketing research, and collaborative research in
the areas of entrepreneurship, and consumer satisfaction and dissatisfaction behavior.

e Consulting work has led to 20 publications and 7 conference presentations.

Adjunct Assistant Professor, University of Nebraska — Lincoln 9/2009 to 12/2016
Lincoln, Nebraska

Research position in the Department of Special Education and Communication Disorders. Involved in
collaborative interagency funded research within the UNL/BT Center for Child and Family Well Being.
Studies have focused on psychotropic medication practices for behaviorally disordered youth in
residential care.

e Research has produced 7 publications and 3 conference presentations.

Research Associate, Human Affairs International/Magellan Behavioral Health 9/1994 to 11/1999
Sandy, Utah

Managed customer, client company, and provider satisfaction research and reports. Directed clinical
outcome research and consulted on integration of outcome data into the automated care management
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system. Consulted with field Quality Managers in conducting methodologically sound quality

improvement studies in response to feedback data identified deficits, and in report writing.

e Reduced satisfaction measurement costs by half through standardizing satisfaction surveys,
methodologies, and reporting.

e Increased product promotion and contract retention through integration of clinical outcomes measure
into care management system.

e Research led to 5 professional publications and 5 American Psychological Association workshops on
implementing outcomes in clinical practice and 1 additional conference presentation.

Adjunct Faculty — Department of Psychology, Brigham Young University 9/1995 to 12/1997
Salt Lake Center. Part-time position teaching Introductory Statistics for Psychology, Research
Methodology.

Adjunct Faculty, Salt Lake Community College 1/1995 to 4/1995
Salt Lake City, Utah
Part-time position teaching Principles of Supervision.

Lecturer, Department of Psychology, California State University — Bakersfield 9/1991 to 6/1994
Bakersfield, California

Full-time position teaching introductory psychology, child development, personality theory, social
psychology, and 1/O psychology. Collaborative research with students led to 4 conference presentations.

Graduate Instructor — Department of Psychology, Brigham Young University 5/1987 to 8/1991
Teaching introductory psychology, psychological statistics, social psychology, research methodology, and
experimental design.

EDUCATION AND TRAINING
Ph.D. Social Psychology (Organizational Emphasis), Brigham Young University, Provo, Utah, 1991.

BS Psychology and BA Portuguese (dual major), Brigham Young University, Provo, Utah, 1983.

Specialized Training:

e The U.S. Department of Health and Human Services Office for Human Research Protections (OHRP)
2016 OHRP Research Community Forum, Miami, Florida, April 6-7, 2016.

e Propensity Score Analysis and its applications to social work research (Shenyang Guo); SSWR
Summer Quantitative Training Institute, University of Denver, July 28-30, 2010.

e Summer Research Institute at Cornell University, May 31- June 4, 2006,
Online Facilitator Training Course, Bellevue University, January 10 to February 18, 2005.

e Charting the Course: NCQA's Behavioral Health Accreditation, NCQA training program,
Minneapolis, June 11-12, 1997.

e Moving to Quality: Advanced Techniques for Designing Effective Quality Improvement Studies,
NCQA training program, Orlando, February 10-11, 1997.

e Moving to Quality: An Introduction to Designing Effective Quality Improvement Studies, NCQA
training program, Denver, March 18, 1996.

o Sixth Annual Residential School on Management and Clinical Aspects of EAP Practice, University of
Maryland, Baltimore, April 30-May 5, 1995.



PROFESSIONAL MEMBERSHIPS

e Association of Children’s Residential Centers (ACRC) — Chair of Research Committee and member
of the Executive Board of Directors (June 2016 to present).
National Juvenile Detention Association (NJDA)

e National Partnership for Juvenile Services (NPJS)

GRANTS
Completed
1 R13 MH094101-01 (Huefner, PI) NIMH/NICHD
“Management of Excessive Psychotropic Medication for Youth in Out-of-Home Care”
05/01/2011 — 09/30/2011 $17,095 (direct)

Peer-Reviewed Publications

Baker, M., Huefner, J.C., Bellonci, C., Hilt, R., & Carlson, G. (2021).
Polypharmacy in the management of ADHD in children and adolescents: A
review and update. Journal Child and Adolescent Psychopharmacology.

Huefner, J.C., O’Brien, C, Vollmer, D.G, (2021). Designing and testing a
developmentally-appropriate intervention for children in a psychiatric
residential treatment facility. Child and Adolescent Psychiatric Clinics of
North America.

Mastronardi, P., Ainsworth, F., & Huefner, J.C. (2020). Demonstrating the
effectiveness of a residential education program for disengaged young
people: A preliminary report. Children Australia, 45(4), 312-316.
doi:10.1017/cha.2020.48

Huefner, J.C., Ringle, J.L., Gordon, C.T., & Tyler, P.M. (2020). Impact of
perception of safety on outcomes in the context of trauma. Children and
Youth Services Review, 114, 105060.
doi:10.1016/j.childyouth.2020.105060

Huefner, J.C. & Ainsworth, F. (2020). Comparing the effectiveness of home-
based and group care programs for children and young people: The
challenge and path forward. Residential Treatment for Children and
Youth, 1-13. d0i:10.1080/0886571X.2020.1746948

Schnur, E., Steinke, C., Muirhead, J., & Huefner, J.C., (2019). Shining a light:
Youth in residential treatment with history of sexual exploitation.
Residential Treatment for Children and Youth, 37(1), 3-19. doi:
10.1080/0886571X.2019.1611399

Boel-Studt, S., Huefner, J.C., Bender, K., Huang, H., & Abell, N. (2019).
Developing quality standards and performance measures for residential
group care: Translating theory to practice. Residential Treatment for
Children and Youth, 36(4), 260-281. doi:
10.1080/0886571X.2018.1536494



Peer-Reviewed Publications

Boel-Studt, S., Huefner, J.C., & Huang, H. (2019). The Group Care Quality
Standards Assessment: A framework for assessment, quality
improvement, and effectiveness. Children and Youth Services Review,
105, 104425. doi: 10.1016/j.childyouth.2019.104425

Daly, D.L., Huefner, J.C., Bender, K.E., Davis, J.L., Whittaker, J.K., &
Thompson, R.W. (2018). Quality care in therapeutic residential programs:
Definition, evidence for effectiveness, and quality standards. Residential
Treatment for Children and Youth, 35(3), 242-262.

Huefner, J.C., Ringle, J.L., Thompson, R.W., & Wilson, F.A. (2018). Economic
evaluation of residential length of stay and long-term outcomes.
Residential Treatment for Children and Youth, 35(3), 192-208.

Weiner, D., Lieberman, R., Thompson, R.L., Huefner, J.C., Blau, G., & McCrae,
T. (2018). Feasibility of long-term outcomes measurement by residential
providers. Residential Treatment for Children and Youth, 35(3), 175-191.

Huefner, J.C. (2018). Crosswalk of published quality standards for residential
care for children and adolescents. Children and Youth Services Review,
88, 267-273. doi:10.1016/j.childyouth.2018.03.022

Huefner, J.C., Smith, G.L., & Stevens, A.L. (2018). Positive and negative peer
influence in residential care. Journal of Abnormal Child Psychology,
46(6), 1161-1169. d0i:10.1007/s10802-017-0353-y

Baker, M., Bellonci, C., Huefner, J. C., Hilt, R. J., & Carlson, G. A. (2017).
Polypharmacy and the pursuit of appropriate prescribing for children and
adolescents. Child and Adolescent Psychopharmacology News, 22(1), 1-7,
12.

Sternberg, N., Schnur, E., Muirhead, J., Butler, L., Huefner, J.C., Mihalo, J.,
Puett, L., Schedin, R., Triplett, D.R., Klee, S., Thompson, R., & Tibbits, J.
(2017). A work in progress: Electronic health record utilization in
residential treatment. Residential Treatment for Children and Youth,
34(2), 122-134. doi:10.1080/0886571X.2017.1306429

Thompson, R.W., Hurley, K.D., Trout, A. L., Huefner, J.C., & Daly, D. L. (2017).
Closing the research to practice gap in therapeutic residential care: Service
provider-university partnerships focused on evidence-based practice.
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Huefner, J., Ainsworth, F., & Mastronardi, P. (2020, November).
Demonstrating the effectiveness of a residential education program for
disengaged young people. Paper presented at the Association of Children’s
Residential Centers International Therapeutic Residential Care Summit,
online virtual conference.
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